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IwP Privacy Policy
We are committed to safeguarding the
privacy of our website visitors; in this policy,
we explain how we will treat your personal
information.
We will ask you to consent to our use of cookies in accordance with the terms of this policy
when you first visit our website. By using our website and agreeing to this policy, you
consent to our use of cookies in accordance with the terms of this policy.

Collecting personal information
We may collect, store and use the following kinds of personal information:
•

information about your computer and about your visits to and use of this website (including your IP
address, geographical location, browser type and version, operating system, referral source, length of
visit, page views and website navigation paths)

•

information that you provide to us for the purpose of subscribing to our email notifications and/or
newsletters (including your name and email address)

•

information that you provide to us when using the services on our website or that is generated in the
course of the use of those services (including the timing, frequency and pattern of service use)

•

information contained in or relating to any communications that you send to us or send through our
website (including the communication content and meta data associated with the communication)

•

any other personal information that you choose to send to us; and

•

provide details of other personal information collected.

Before you disclose to us the personal information of another person, you must obtain that
person’s consent to both the disclosure and the processing of that personal information in
accordance with this policy.

Using your personal information
Personal information submitted to us through our website will be used for the purposes
specified in this policy or on the relevant pages of the website.

We may use your personal information to:
•

administer our website and business;

•

personalise our website for you;

•

enable your use of the services available on our website;

•

send you non-marketing commercial communications;

•

send you email notifications that you have specifically requested;

•

send you our email newsletter, if you have requested it (you can inform us at any time if you no longer
require the newsletter);

•

send you marketing communications relating to our business [or the businesses of carefully-selected
third parties] which we think may be of interest to you or where you have specifically agreed to this, by
email or similar technology (you can inform us at any time if you no longer require marketing
communications);

•

provide clients with statistical information about our users (in terms of webpage hits, but those third
parties will not be able to identify any individual user from that information);

•

deal with enquiries and complaints made by or about you relating to our website;

•

keep our website secure and prevent fraud;

•

verify compliance with the terms and conditions governing the use of our website;

Other Uses
If you submit personal information for publication on our website, we will publish and
otherwise use that information in accordance with the licence you grant to us.
We will not, without your express consent, supply your personal information to any third
party for the purpose of their or any other third party’s direct marketing.

Disclosing personal information
We may disclose your personal information to any of our employees, officers, insurers,
professional advisers, agents, suppliers or subcontractors insofar as reasonably necessary
for the purposes set out in this policy.
We may disclose your personal information:
•

to the extent that we are required to do so by law;

•

in connection with any ongoing or prospective legal proceedings;

•

in order to establish, exercise or defend our legal rights (including providing information to others for the
purposes of fraud prevention and reducing credit risk);

•

to the purchaser (or prospective purchaser) of any business or asset that we are (or are contemplating)
selling; and

•

to any person who we reasonably believe may apply to a court or other competent authority for
disclosure of that personal information where, in our reasonable opinion, such court or authority would
be reasonably likely to order disclosure of that personal information.

Except as provided in this policy, we will not provide your personal information to third
parties.

Cookies
A cookie is a small file which asks permission to be placed onto your computer’s hard drive.
Once you agree, the file is added and the cookie helps examine web traffic or lets you know
when you visit a particular site.
Essentially, cookies allow web applications to respond to you as an individual. The web
application can tailor its operations to your needs, likes and dislikes by gathering and
remembering information about your preferences.
Overall, cookies help us provide you with a better website, by enabling us to monitor which
pages you find useful and which you do not. A cookie does NOT give us access to your
computer or any information about you, other than the data you choose to share with us.
You can choose to accept or decline cookies. Although most web browsers automatically
accept cookies, you can usually modify your browser setting to decline cookies to your
preference. However, this may prevent you from taking full advantage of our website.
We use cookies on our website and we assume you are ok with this otherwise please
disable cookies in your browser or navigate away and clear cookies set by the website.

Cookies on this site are used for…
1. Analytical/performance purposes – this allows us to recognise and calculate the number
of visitors and to see how visitors navigate around the website when they are using it.
Therefore helping us improve the way our website functionality for example, by ensuring
that users can find what they are looking for easily.

2. Functionality purposes – to help us recognise you when you return to our website. This
allows us to personalise our content for you and remember your preferences and settings
(e.g. your choice of language or region).
If you have any questions regarding our Cookie policy then please contact us.

International data transfers
Information that we collect will only be stored and processed on a server within the
European Economic Area.

